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Slides2 Objectives
* |dentify the two order types
» Create a new company record
» Create a new contact record
» Create a simple sales order
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Topic 1. Overview of Sales Orders
Topic 2. Creating Contact and Company
Records
Topic 3. Creating a Simple Sales Order
Topic 4. Creating a Sales Fulfillment
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Types of Orders
* Simple
» Complex
Notes
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A simple sales order can be handled in
one call.

» Contact knows the type of service
desired

* Product is in the catalog and has a
price associated with it

» Order form sent to the contact
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Notes

Topic 1. Overview of Sales Orders 3-5



Q Module 3. Sales Orders CRM Training

Slide 3.6

ales Order

A complex sales order cannot be qualified and
sold in one call.

+ Requires the attention of a field sales
representative.

— Custom packaging of multiple services

— Special pricing not found in the price list

3.6

Notes
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» Gather contact and company
information
o Capture sale data
» Follow sales process tasks
Notes
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y Records

» Contact record
— Contains information about the “contact”
— Associated with a company record

+ Company record

— Contains information about the contact’s
company

3.8

Notes
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g Information

Determine if the contact record exists

Determine if company record exists

If the company record exists:

— Create a new contact record

If the company record does not exist:
— Create a new company record

— Create a new contact record

3.9

Notes
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Exercise. Creating a Contact Record

You receive a call from Mr. John Smith from the International

Scenario Industrial Press, LTD. Mr. Smith is new to the company. He is
responsible for working with service providers.
Use the following information to create a company record and
a contact record for this caller.
Company information:
International Industrial Press, LTD
124 Swindon Lane
Northhampton, UK
NN1 32F (postal code)
044 028 9054 5511 (area and local number)
Contact information:
John Smith
127C Swindon Lane
Northhampton, UK
NN1 32F (postal code)
044 028 9054 5635 (area and local number)
Refer to Creating a Company Record and Creating a Contact
Record in the Desk Reference.
3-10 Topic 2. Creating Contact and Company Records



